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COURSE OVERVIEW

The Basics of Banking course will help you understand the functionality of financial firms, banks and
markets. This course is designed to help participants develop the skills to thrive in the banking and financial
management sector.

WHAT YOU WILL LEARN

Introduction to Banking
Banking regulation
Bank-customer relationship
Types of customers and their accounts

Deposit accounts
Negotiable instruments and related matters

Loans and advances
Fee-based banking services
Electronic banking
Marketing of Bank Products

Know Your Customer (KYC)

ENTRY REQUIREMENTS

There is no previous experience or qualifications
required.
It is available to all students aged 18 or over, of all
academic backgrounds.
Basic understanding of English language is required
to attend this course.
You’ll need a smart device (PC/Mac/Tablet) with an
internet connection.

CAREER AND PROGRESSION

This Banking course will be suitable for learners or
professionals who are either working in the following
roles or looking to start employment as a Branch
Manager, Branch Coordinator, Business Development
Specialist, Financial Analyst, Card Operations Officer,
Credit Analyst, Loan Officer, Personal Banker, Teller,
Operations Officer, Teller Supervisor and Operations
Supervisor.

ASSESSMENT & ACCREDITATION

This course does not involve any written exams. Students will be assessed by Multiple Choice Questions
(MCQ) and achieve 50% marks. This course is accredited by UK Versity and The CPD Certification
Service. On successful completion you receive a certificate you can verify at staffcpd.com/verify-your-
certificate.

Course Fee: £20
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