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LEVEL

Level 2
DURATION

2–3 Months
CREDITS /  TQT

TQT: 90 hrs
STUDY MODE

Online / Distance
AWARDING BODY

NCFE

COURSE OVERVIEW

Whether you mentor colleagues at work, support students in education or guide people through community programmes,

this Level 2 Award formalises that skill set with a nationally recognised qualification. You will develop your understanding of

what effective mentoring looks like, how to build trust with mentees, how to structure sessions and how to track and review

progress over time. A practical qualification for anyone in a coaching, peer support or pastoral guidance role across any

sector or industry.

QUALIFICATION UNITS

ENTRY REQUIREMENTS PROGRESSION OPPORTUNITIES

ASSESSMENT & CERTIFICATION

Internally assessed and externally moderated portfolio of evidence. No exams. Evidence includes written assignments,

reflective accounts of mentoring sessions and professional discussions with your assessor. A Pass is required across all

units. Awarded by NCFE.

Course Fee: Contact us for fees
Flexible payment plans available  |  No hidden charges  |  Contact us to enrol today

ENROL NOW
www.staffcpd.com

Staff CPD
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Trusted Training Provider
Centre No: 889  |  UCAS: 20667

Affordable CPD for All

Introduction to Mentoring▸ Skills and Behaviours for Effective Mentoring▸

Preparing for a Mentoring Relationship▸ Conducting Mentoring Sessions▸

Reviewing and Closing a Mentoring Relationship▸

Age 16 or over✓

Level 1 Functional Skills in English & Maths✓

Some experience of working with people
recommended

✓

No prior mentoring qualification required✓

Level 3 Award or Certificate in Coaching and Mentoring✓

ILM or CMI qualifications in leadership and
management

✓

HR, L&D or people management career pathways✓

Community leadership and youth development roles✓


